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Serving the Baby Boomer Generation: Your 
Aging Client Base (Elder Law Day Part 3)  
Elder Law Section 

 

 

                

                   In person             Webcast   

  

Date: Thursday, June 20, 2024| 2:00 pm to 4:00 pm 

 

Location: OBA Conference Centre  
20 Toronto Street, 2nd Floor, Toronto 
 

Program Chairs: Amelia Yiu, Elm Law PC 
Kim Gale, Gale Law Professional Corporation 
Sydney Osmar, Hull & Hull LLP 

 

This program contains: 
2hr 00m of Professionalism Content 

The OBA has been approved as an Accredited Provider of  
Professionalism Content by The Law Society of Ontario. 

 

Canada’s population is aging, and as a result, so is the pool of individuals in need of legal services. Are you equipped to deal with an 
aging client base? Regardless your area of practice, it is critical that you have a fundamental understanding of the key practice issues 
that may arise as you serve more older clients.  
 
Our expert panel will ensure you have the tools and insights you need to confidently tackle the central issues, including: 

• Capacity to instruct counsel and how it differs from other capacity standards 

• Navigating confidentiality in the presence of support people 

• Determining who your client is, and what you need to know about substitute decision makers 

• Strategies for accommodating older clients who may be experiencing sight, hearing or mental impairment 
 
Don’t miss this valuable program to prepare you to better serve your older clients now and in the years to come.  

 
 

1:30 pm   Registration 

2:00 pm   Welcome and Opening remarks  

2:05 pm   Serving the Baby Boomer Generation: Your Aging Client Base 
  Kimberly A. Whaley, WEL Partners  
  Matthew Urback, Shibley Righton LLP 
  Kelley Bryan, Perez Bryan Procope LLP 
  Bryan Gilmartin, WEL Partners

4:00 pm   Program Concludes  

 


