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Cyber attacks and breaches are increasing. How do you protect your clients from these cyber threats, and what happens if a breach occurs?

At this timely program, our expert faculty will provide insights and practical tips on how to counsel your clients before, during and after a cyber event

including:

e Understanding the steps that a corporation can take to prepare for or prevent a cyber breach;

e  Your obligations before and in the event of a cyber breach;

e Actions that you need to take in the event of a cyber breach and where to go for assistance; and
e  How to prosecute a class action or defend a claim brought by the client or customers.

If you are engaged in counseling, litigating, or developing your expertise in cyber security breaches, this program will provide essential information

to add to your legal toolkit.

1:00 pm Welcome and Opening Remarks

1:05 pm Understanding Your Data
Sean Lynch, Director, Client Strategy, Ricoh Canada
e Understanding your data: what is at risk?

e What is data security?
e What should you and your vendors do to protect your
company’s data?

1:35 pm Understanding the Role of Insurance
Grace Leung, Sr. Claims Specialist, AXIS Capital
e Staying informed: cyber attacks in Canada and US
e Understanding your cyber policy
e Pre-cyber event preparations

2:05 pm What to Do in the Event of a Breach
Adrian Galindo, Claims Specialist, AXIS Capital
e How to report a cyber incident

e Overview of a cyber incident from breach to resolution

www.oba.org/pd

2:45 pm Health Break

3:00 pm Litigating a Privacy Breach - Experts Panel

Claims: Grace Leung, Sr. Claims Specialist, AXIS Capital

Counsel: Ryder Gilliland, DMG Advocates LLP

Counsel: Valérie Lord, Howie, Sacks & Henry LLP

Shawn Stringer, Gilbert Kirby Stringer LLP

e What type of claims are made against companies after a
cyber breach occurs?

e How do your decisions during the breach affect the later
third-party litigation?

e How long after a breach can you expect third party
litigation?

e How makes a good class action case?

e What are some tips for resolving these disputes?

e What is impact of the Court of Appeal for Ontario’s
trilogy of cases?

3:45 pm Questions & Concluding Remarks

4:00 pm Program Concludes

Questions? pd@oba.org
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