A Franchisor Advisory Council (“FAC”) is a forum in which issues affecting the System can be
addressed by a Franchisor and its Franchisees. The FAC is created, operated and funded by
Franchisor and all aspects of its operation are controlled by Franchisor, including the rules
governing eligibility for membership, the rights and obligations of membership, voting rights and
the holding of meetings. Franchisor is responsible for hiring administrative personnel and
paying their salaries. Council staff arranges all meetings and prepares all communications.
Participation in a Franchisor advisory council generally involves no up-front cost to its
Franchisee members and time commitments are usually limited to preparing for and attending
meetings.



